Numbers for LTSS Screeners to send results to the Health Plans

CCC Plus Health Plan

FAX Number for
Screening Documents

Care Coordination
Phone Number

Aetna Better Health of Virginia

844-459-6680

855-652-8249
Ask for Case Management

Anthem HealthKeepers Plus

844-471-7937

855-323-4687 (Option 4)
TTY 711

Magellan Complete Care
of Virginia

866-210-1523

800-424-4524

Optima Health Community Care

844-552-7508

866-546-7924 OR
757-552-8398

UnitedHealthcare
Community Plan

855-770-7088

Providers 877-843-4366
Members: 1-866-622-7982

Virginia Premier Health Plan

800-846-4254

877-719-7358
press option 1, then 3




